
 

 

 

 

 

XCircle warrants that its products will be free from defects in materials and workmanship 
under normal use and service for a period of 12 months from the date of original purchase by 
the end-user purchaser. 
  
Terms and Conditions: 
  
If a defect in materials or workmanship arises within the Warranty Period, the Company, at its 
sole discretion, will either (a) repair the Product using new or refurbished replacement parts, 
(b) replace the Product with a new or refurbished product that is equivalent to the original 
Product, or (c) refund the original purchase price of the Product. 
  
This warranty applies only to the original end-user purchaser and is non-transferable. Proof of 
purchase in the form of a dated sales invoice or receipt from an authorized XCircle dealer is 
required to validate the warranty. 
  
This warranty does not cover: 
a. Damage resulting from accident, misuse, abuse, neglect, or failure to follow the Product's 
instructions for use, maintenance, or storage. 
b. Damage caused by improper installation, service, or repair performed by anyone other 
than an authorized XCircle service provider. 
c. Cosmetic damage, such as scratches, dents, or discoloration, that does not affect the 
Product's functionality. 
d. Normal wear and tear or any changes in the appearance of the Product that occur 
during normal use. 
e. Damage caused by natural disasters, such as floods, earthquakes, or lightning. 
f. Damage resulting from the use of unauthorized accessories, attachments, or modifications. 
  
To obtain warranty service, contact XCircle's accounts team at admin@xcircle.com.au or 08 
6363 5778. You must securely package the Product, include a copy of the dated sales 
invoice or receipt, and ship the Product, freight prepaid, to the address provided by the 
XCircle team. 
  
Any repaired or replaced Product will be warranted for the remainder of the original 
Warranty Period or thirty (30) days, whichever is longer. All replaced parts and Products 
become the property of XCircle. 
 
 
 


